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Welcome

Fraktjakt is a free service where anyone can search, buy and book shipping.

Fraktjakt is also a full-scale TA system where you smoothly manage your freight online with
booking, shipping labels, tracking, notifications and returns, as well as the option of order
connection and integration through our smart API.

Your personal logistics partner

Fraktjakt is your personal logistics partner. We offer innovative solutions that take your transport
administration to a new level. Fraktjakt optimizes your transport costs and gives you industry-
unique solutions such as self-designed tracking pages, notification mailings and built-in return

shipping.

A nicer shipping experience

Shipping should be neither difficult nor time consuming. Therefore, we offer many simplifying
solutions such as automatic address registers, parcel templates and the shipping world's simplest
order connection for a much faster booking process. You also have the option of a collective invoice
even if the freight comes from different shipping companies and a really good service is a matter of
course for us where our popular customer service helps you through all possible adventures for your
freight. Shipping calmly!

With or without shipping agreement

We offer affordable freight, domestic and international, where you can take advantage of our pre-
negotiated freight agreements with a large customer discount from the start. If you then want to
reduce the cost further, we offer even more advantageous shipping prices through our premium
service Fraktjakt+.

If you already have advantageous freight agreements, it is also possible to use your own freight
agreements with Fraktjakt's fransport administration system.



This manual

This is a short guide that describes how to get started with your business on Fraktjakt.

The document also describes how to book shipping and how you can make settings for easier and
smoother shipping management under your account.

We appreciate and like all questions and comments on our services.
Never hesitate to contact us.

http://www.fraktjakt.se/om_fraktjakt/kontakt



https://translate.google.com/translate?hl=sv&prev=_t&sl=sv&tl=en&u=http://www.fraktjakt.se/om_fraktjakt/kontakt

Register company account

If you already have a user account, you first log in to it and add a company to your existing account
under your settings.

Otherwise, you can create both a user account and a company at the same time by clicking on "Log
in / Register an account” in the top left of the screen or any of the "Get started" buttons on the
start page.

After registering a company and user account, an activation code will be sent to the email address
you provided. Click on the link in the email to activate your company account. You can also copy the
code you receive via email and paste it in the box for " Activation code ".

If you did not receive an activation email from us, it could be because the email ended up in your
spam / junk directory or that you entered an incorrect e-mail address.

Once you have activated your company's account, you can log in and immediately start booking
shipping.

At the top right of Fraktjakt, select the account you want to book shipping and work with.

You can add more companies and / or online stores and business systems under your user account.
In the same way, you can also link more user accounts to your companies, so that each employee
gets their own login.



Calculate shipping prices

How fo calculate and book shipping through Fraktjakt

Under the "Shipment / Create” menu, start your transport search.

You do not need your own shipping agreements to book your shipping through Fraktjakt. Right from
the start, you have access to negotiated shipping agreements with the various carriers and you can
book shipping directly.

Through Fraktjakt, you can also book freight with your own freight agreements, at the same time as
you take part in Fraktjakt's other benefits and functions such as price optimization, tracking, zip
code checking and tracking.

Calculate price and book shipments

| am the sender
Mitt Testféretags Webbutik, Testgatan 123, JONKOPING

Company
™
Receiver
-- Previous addresses --
Residence Company
4> Sweden
Notifications in english
Contents Add commodity
-- Choose commodity template --
Goods details Q@

-~ Choose package template - 0]
Detailed Party
Package (Carton)

+ Add a parce

Shipping selection

¢ Select automatically: ) Cu}u‘ﬂuh}w}

Al selectable shipping products = B
G
Totalt antal 1
Total volym: 0.0m*
Total vikt 0O.lkg
Pallplatser: o



For international shipping

Start by specifying the country in which the recipient lives. The address is automatically adapted to
the address format of the selected country . All countries have different postcode formats that
Fraktjakt helps you with. Also for those countries that do not use postal codes or require other
information such as region etc.

South Africa
Spain

Sudan

Suriname

Swaziland

Sweden v

Sweden v

Copy data

If you are sending several packages to the same recipient, you can advantageously use the
copy button.

Weight and volume information are important for matching shipping services
fo be refrieved and the correct price is calculated.

Goods details

. ] L
Kartong 21x12x21 & 21 21 12 %
Detailed Party

Package (Carton) v

w

g L @
Kartong 21x12x21 S 3,0 21 21 12
m)
Package (Carton) w
+ Add aparcel



Searchresults

Depending on how you have made your settings, the result is displayed either at the fastest delivery
time or the cheapest shipping price.

Sort by Estimated time Price
o

If you want to change the sorting method, the easiest way is to click on either Time or Price . You
can also make settings around this under your user account settings or personal settings.

iE Search results ~

Search results per page

N
Search results ordered by Time Price
Delivery time displayed as Number of workdays Day of arrival

Detailed information and conditions

When you get the search result, you can read more about each shipping service and see the
conditions for the selected service by clicking on 'Show more' as shown below.

<}
&
7

SCHENKER

Ombud @ . - s SEK 58.39

Own
contract

Show more

| g & - Show/Hide details.
- Varubrev klass 1, Leverans vid dérren med D - ~ 1 days SEK 58.81
féravisering = e —

Q
@
7



Content

Fill in what package et contains, in cases where this is required. There is usually no requirement for
domestic shipping, but it is always an advantage if something should happen to the goods during

shipping.

You can either choose to enter this information directly in the search or wait to complete it after
selecting the shipping service. The advantage of entering them first is that you then come directly
to the shopping cart and can skip all the intermediate steps.

Prohibited content

We list common prohibited items in domestic and international shipping, which we recommend all
new customers to read through. F straight corporate one , however, has its own rules for its freight
services, which are listed under the shipping companies and freight services in their own terms.

Content for international shipping

The content input for international shipping outside the EU looks a little different than for domestic.
Here it is important to fill in the correct content and description. Remember to use the language
that the recipient country can read. All different items in the package must be specified.

Contents - - . fis]

1 ltem Name 34343433 1,00 | SEK 20 20.0 10.0

15.0 Sweden  Itemdescription

Choose commodity template -

10



Type of goods

Here you fill in the name of the item (shoes, shirts, etc.)

Click on " + Add commodity" if there are different items in the package. Do this until all the contents
of the package are described.

Each registered item / item must also be stated in weight. Do this until the total weight you entered
during the search is reached.

Commercial Invoice

Fraktjakt will then create the commercial invoice or Proforma which you print in connection
with the shipping label after your freight purchase. If you have your own commercial invoice
for the item to be sent, you can of course use it instead. For shipments in nom EU, you
do not need to create or print a commercial invoice.

Commodity code

Commodity codes (also called fariff codes, faric codes and HS codes) are usually not required, but
speeds up and improves the customs process which enables a faster delivery and may avoid
unnecessary charges or that your shipments get completely stuck or refused in customs.

The commodity codes are based on 7he Harmonized Commodity Description and Codling System,
an international system that more than 200 countries use as a basis for customs purposes and
trade statistics.

The first four digits are called HS numbers, the first six are called HS subheadings. In addition o HS
numbers and sub-numbers, we in the EU have increased the figures to eight. These eight-digit
commodity codes are called the "combined nomenclafure"and are the EU tariff to be used for
classification.

The EU has built on the combined nomenclature with a tariff called Taric. Taric consists of ten-digit
commodity codes. This makes it possible to link provisions on, for example, anti-dumping, licensing
and suspension of duties with the combined nomenclature.

As an importer or exporter, you are responsible for ensuring that your goods are correctly
classified. This also applies if you hire a representative who makes the declaration. If you have
declared an incorrect product code, it may mean that you have had to pay too little or oo muchin
customs or that an import permit may be required for the product.

n



Purchasing shipping

NOTE! A/l shipping require access to a printer for printing shjpping documents!

Choice of shipping service

To buy a shipping service, click on the "Select" button. The prices you see are the total prices you
pay for the shipping (assuming you have entered the correct information).

v : -
Green cargo

Service Point @ i  -2d SEK 61.46

=
)
@

=7 77 4 2 e
B il . Agent
Green cargo
Show more
Hem dag med avisering days How we calculated
Based on distance 191 km
SCHENKER e Charging weight 1kg
r Rounding SEK 0.30
Shipping price SEK 56.70
Green cargo Home delivery SEK 50.00
Quality branded W RE; Dest. place charge SEK 8.00
2 Qil charge SEK7.00
Transaction fee SEK 139
MyPack Collect SEK 134.39 Total SEK 123.39

- ~ 1 days
[
stnord = [ seect ]
LOGISTICS cation by E-ma Agent
Qwn

Green cargo

ra
o
@
@

Sverigefrakt = ~ 2 day SEK 167.81

Complete missing information

If all shipping information is already entered in the search form, you will end up directly in the
shopping cart. Otherwise you are offered to supplement the missing information.



Automatic selection of shipping

Even without an integration, you can use Fraktjakt's automation by, for example, letting Fraktjakt
automatically choose the cheapest or fastest shipping service for you. Just make sure to fill in the
content and other information first and the shipping will be calculated and the shipping service will
be selected for you automatically.

The finished shipping is then landed directly in your shopping cart when it is ready. In the meantime,
you are free to do whatever you want like entering a new shipment.

7’ Select automatically

Payment method

Now you put your shipping in the shopping cart where you can then choose the payment method. If
you have a monthly invoice from Fraktjakt, that button will also appear as an alternative and if you
use your own freight agreements, a button will appear called 'book’. You can add as many
shipments as you want to the shopping cart before you complete the booking and thus print out all
shipping documents at once, like a day end.

Before you can book / pay, you must accept the Shipping Hunting and the carrier's terms.

Alternative

To use the payment methods:
* Direct payment by card, Masterpass or Internet banking (Pay now)
* Daily collective invoice (15/30 days payment terms)
*  Weekly invoice (Can you as a company apply for)

* Invoice; As a plus customer with us, you have 30 days payment terms. Under your settings,
you choose how you want to receive your invoices. You can choose between letter invoice
and PDF invoice by email.

13



Change receiving agent

If you want to change a recipient's delivery agent, click on 'Show / change details' next to the freight
order in the shopping cart and then the edit icon when delivery.

You will then receive suggestions for other agents in the area for the receiving postcode. For
example, if your customer would like a different shipping agent than the one closest to the
residential address.

Do you also need to change weight, volume or content, packaging and notification. Click on the part
of the information that needs to be changed.

14



Transport booking of pick-up

If you booked a shipping where pickup is included.

We have already preliminarily booked your pick-up. The booking is based on the carrier's stop times
for collection on the same day, most carriers have no guarantee that collection will take place on
the day you want, but they always try to satisfy the desired day and time for collection.

The carriers' breakpoint for collection on the same day varies from carrier to place. Therefore, we
have set the breaking point to 13.00. If you buy and book shipping after this time, it will be an
automatic booking for collection the next day.

Change pickup date
You can change the desired pick-up date before the booking has been completed.

Then click on 'View / Change details' when booking a pick-up.

Own submission

If you wish to hand in at a terminal yourself, you can cancel the booking of pick-up already at the
checkout by selecting it from the options menu to the right of each booking .

Another sender

To change if it is a different pick-up / booking address than the return address:
1. Click on "View / Change details".

2. Change the Sender's name, contact person, contact person's phone and contact person's
email. Click Enter other address and add the new address, do not forget to Save.

15



Print shipping documents

To buy shipping, a printer is required for printing shipping documents!
Once you have paid the shipping, it is time to print out your shipping documents.

Shipping documents

Print all of the shipping documents belonging to this order

Missing documents may render an additional fee from the shipping company and
in worst case that shipment is denied.

Select print format under your Settings. Ordinary paper can be used if you lack
label stock. Just glue or tape the paper manually onto the parcels.

You know that you can buy everything from labels to packaging and even label

printers quickly and easily at low prices directly from us?

> Read more about Shipping documents

]

See shipping documents . See shipping documents -,

Shipping Hunting groups the entire order's labels and associated shipping documents by print
format. If you buy several freight at the same time, you can also print out the shipping documents in
a single printout. But if you want to print a specific document, you can get a list of each shipping
document via the link "Show individual shipping documents".

The shipping companies prefer that the shipping labels be printed on so-called "STE labels" , which
are available both for printing on A4 in ordinary printers or in rolls for dedicated label printers. But
if you do not have labels, it usually works well to print on plain paper and attach yourself to the
package with, for example, tape. The important thing is that the label is attached and can be read
visually and by scanner.

STE labels can be purchased from us, under the tab "Goods" or in a well-stocked stationery store. If
you already know that you will buy shipping often, it may also be worthwhile to buy a cheaper label
printer (we recommend TSC DA210 and ZebraGK420D ). This makes both print handling smoother
and the labels cheaper in continuous format.

Some international shipping requires the printing of so-called "commercial invoice" or "trade
invoices" , which need to be placed in a plastic pocket that is attached to the packages. This plastic
pocket can of course also be bought from us but also in well-stocked office stores.

16



Delivery status

Under your order and shipping pages, you can follow up your shipping and you get ongoing status
about where your shipments are. You can directly see which shipments are delivered from the
interface.

Shipments =

All { Search

Shipment / 3 Shipping Service Recipient Status Price Mare

time

511975 @ Expediled Olle Medin @  Poymenicone 123,45 kr
1511956 @ Express Save: Norske A/S, Frida Asger g2 \waiting delivery 123,45 kr
1511889 @ Express Save Hans Schmid - Sent 123,45 kr
BERLIN
1511879 @ Express Save Test Person = Sent 123,45 kr
QLXK XXX LLYW
511878 @ Express Saver = © Delivered 123,45 ke
QUIZXX X
1509903 & Flerkoll Marisha Hiort © Delivered 123,45 ke

Sent 123,45 kr

Express Saver

503226 @
2 g TE

@

Express Save Per Persson © Delivered 123,45 kr



Administration

Once you have logged in, you will come to settings and here you can administer your company.

Here you can link several user accounts to the same company, so that each person can log in with
their own account when they buy and manage your freight . In this way, you can keep track and sort
of who did what with a simple but powerful multi-user system.

:ﬁ Administrators (3) ~
These users have permission to change the company's entire settings. At least one administrator must always exist

Autherized users
User name (login) Latest logir P
John Doe - john@frakijakt.se 09/21/2022, 02:55pm 192.168.66.92 D
Daniel Test - dantel@hetmail. com 01/30/2019, 02:11 pm D
Smith Smithson - smith@frakfiokt.se 08N4/2024, 09:32 am  192.168.66.92 ]j

2F Add, B Invite Administrator

Departments

Departments are there to create subdivisions of an existing company, where both the departments
and the company share the same organization number. Each department functions in every other
way as an independent company with the possibility of its own settings, addresses, shipping
agreements, users and so on.

B Departments(1)

b-

ents fo your company, where each department retains its own addresses, invoices, st

Here you can create and connect depart

scriptions and settings but shares the same registration number.
These departments are connected to the company.

Name of the department Status

Testféretaget avdelning Mullsjo © Activated

+ Register new department

You can add and change contact methods, see statistics on booked shipments, change freight
addresses, invoice addresses and more.

18



Prepaid shipping

If someone other than you as a freight payer is to be the sender, you can use this function. You click
on the arrows and the system changes sender / receiver before you make your price calculation.

Switch sender and receiver, so that you become the
recipient of the shipment.

An ermail with instructions on how to properly
handle the shipment will be sent to the sender’s
email address.

After shipping booking in this way, the sender will receive an email with a link where the sender can
handle the shipping, book any collection and print shipping documents.

Return shipping

If you want to create return shipping for your customer, you do it better and easier by clicking on
"Return" under the original shipping's optional menu on the far right . In this way, you also get
access to the shipping companies' various return services that are dedicated to return shipping,
which requires an original shipping to be created, and access to Fraktjakt's built-in return shipping
management for your customers.

If you do not want to be automatically assigned the default return service when there is one, but
actively select a shipping service, you can instead click on "Return with".

19



Package templates

Use package templates to save time by reusing the dimensions of your most common package

sizes. The parcel templates are available as a quick choice when shipping freight. They can also be

used in any integrations and order connections for automated package selections.

Starting templates

New accounts are assigned a number of startup templates with standard package dimensions, so

that you can get started quickly and easily. If you spend a few minutes going over your stock of

packaging and entering its dimensions as package templates, then it is well-invested time that you
have quickly earned in future shipping purchases. You can also automatically create package

templates from your previous shipments.

22

10

144

50

51

45

Title

Kartong 21x12x21

Kartong 21x21x5

Paket 31x22x25

Parcel 40x30x20

Paket 37x28%22

Paket 36x27x16

Paket 30x22x10

Package type

Carton

Carton

Carton

Carton

Carton

Carton

Carton

Length

21,00

21,00

31,00

40,00

37,00

36,20

30,00 cm

Width

21.00

21.00

25,00

30,00

28.00

27.00

2200 cm

Height Active

12,00

22,00

20,00

22,00

16,00

10,00 cm

©

©

©

©

©

©

©)
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My addresses

Under "My addresses" you manage your own addresses as sender or recipient of the shipping.

Your default addresses will be pre-filled on the search page. The others can be reached via the list

for "My addresses".

My ad

dresses Other addresses

Address type

[ i

ing address

lipping address

ipping address

ipping address

hipping address

lipping address

lipping address

Shipping address

lipping address

pping address

Name

Testféretaget

Annat féretagsnamn

Testféretaget

TestfGretaget

Maja Pérsson

Testféretaget

Testféretaget

Testféretaget

Testféretaget

English Company Lid

Testféretaget

Addresses

Street address

Fakturagatan 2

gatan 123

Vastra Storgatan 123b

Testgatan 12

Stora Storgatan 1

Testgatan 1212

Gjuterigatan 9

Ostra Storgatan 102

Testbutiksgatan 3

lej hej

Street

Arsenalen

City / Country

JONKOPING

JONKGPING

JOMKGPING

JONKOPING

JONKOPING

JOMKOPING

JBNKGPING

JONKOPING

JONKGOPING

LONDON

STRANGNAS

am
w

am
w

am
w

am
w

More

21



Automatic address register

Even if you do not have an integration, Fraktjakt can simplify your address entry through
our automatic address book.

With our automatic address book, you do not have to enter recurring recipient addresses by
hand. Many companies have recurring shipments to the same recipient. Therefore, our
automatic address book is a real time saver for you who do not have an integration with
Fraktjakt.

A simpler list or a complete address book

Free accounts have access to our simpler automatic address register, where you can retrieve
your previous addresses to your chosen country and postcode in a simple format.

Our premium customers with Fraktjakt+ are given access to a complete address book
divided into contacts. Where each contact can have several addresses linked to it, with
contact information and language selection, to further speed up freight entry.

Of course, the contacts are fully searchable, editable and you can also create new contacts
automatically from your previous shipments.

lgl Address management

Address management Complete contact- and address book

Auto create contacts ‘/ o
es

Save new sender addresses No Vv Yes
Default pickup address Testbutiksgatan 3, Hej hej, 55321 JONKOPING o
Default delivery address Vastra Storgatan 123, Gaturad 2, 55317 JONKOPING o
Default billing address Fakturagatan 2, 55317 JONKOPING y
| oave |
S

Get started with one click!

Through your personal address book, you can quickly and easily add different recipient and / or
sender addresses. To make it extra smooth, Fraktjakt can also fill your address book automatically
from your previous and future shipments.

22



There is both a button to import contacts from your existing shipments, as well as a setting to
automatically create contacts from shipments whose addresses do not correspond to your curren
contacts.

+ Add
N
oYy Import contacts from a CSV file

’,‘:':.a Create contacts from your latest shipments

Built-in shipping statistics

.I.

With the address book, you get access to easy-to-understand statistics on how many shipments you
have sent to each contact. You can also click on the number to examine the shipments in more detail

in a list of all shipments to and from that contact.

Send directly from the address book

When it's time to book shipping, you can quickly access your addresses, either from the Shipping
Hunting send page and / or directly from your address book by clicking on 'send to' or 'send from'.

Link shipping instructions to your addresses

Our smart addresses have full support for all the world's addresses with postcode lookups, ¢ / o
addresses, port codes, alternative sender names, default pick-up / delivery and the ability to save
customized shipping information directly to your addresses. Enter unique pick-up and delivery
information linked to each address and it will be less of a hassle for both you and your recipients.
Smarter shipping with smarter addresses.
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Individual shipping contracts

Here, you who have your own freight agreement with a carrier can enter your freight agreements
and in this way both calculate, compare prices and book shipping. For freight bookings with your
own freight agreement, you use Fraktjakt as a pure TA-System where Fraktjakt creates shipping
documents, booking, etc. The actual transport invoice for shipping booked on your own shipping
agreement will be received directly from your carrier.

More about own fractal: http://www.fraktjakt.se/services/individual _contracts

The shipping services we support: http://www.fraktjakt.se/services/shipping_products

Optimize your shipping with Fraktjakt

By entering from and to addresses as well as weight and volume, Fraktjakt calculates in advance

what the price for the shipping will be on all shipping services we support (assumes of course that
you have entered correct information) and you can thus optimize your company's freight through
our system, which most often entails cost savings for your company.



https://translate.google.com/translate?hl=sv&prev=_t&sl=sv&tl=en&u=http://www.fraktjakt.se/services/shipping_products
https://translate.google.com/translate?hl=sv&prev=_t&sl=sv&tl=en&u=http://www.fraktjakt.se/services/individual_contracts

Track packages

In Fraktjakt, you always have full control over the shipping companies' information about your
packages.

You can see the current status of your shipments directly to the right of the order list and you can
also click on the tracking link for each shipment directly from the order list, if you want more
detailed tracking information.

The same applies to the shipping list and each individual order and shipping pages.

Tracking history

In addition, we collect all previous tracking in a tracking history where you are free to write notes
about each shipping tracking directly in the list.
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Fraktjakt Plus

Fraktjakt+ is a premium service in Fraktjakt, which gives your company and your customers an ad-
free shipping experience and access to many exclusive benefits such as Personal tracking pages,
Personal return shipping , Searchable address book , Custom notifications and Easier order
connection. You will find these functions under your settings.

@ Layout settings ~

General Seftings

Fraktjak's wrappe

Hide
v
Email wrapper Rounded corners, centered
~
Style template Bold femplate
~
Spéra paket & pall
BussGods
Own loge Use own logo
Image file | Bladdra... | Ingen fil ér vald.
Logotyp
Loge width 200px =
Foo Outfit, sans-serif )
Font size Jrem L |
Colors
Text color a2

Exempeltext som visar era féargva
Background color
+ Current location of the shipment
Active color

fo box

Link color
Link hover color
e hovere > Link color

Box color

Border color

A

More about Fraktjakt +
http://www.fraktjakt.se/services/support_subscriptions
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https://translate.google.com/translate?hl=sv&prev=_t&sl=sv&tl=en&u=https://www.fraktjakt.se/services/address_register%3Flocale%3Dsv
https://translate.google.com/translate?hl=sv&prev=_t&sl=sv&tl=en&u=https://www.fraktjakt.se/services/return_shipments%3Flocale%3Dsv
https://translate.google.com/translate?hl=sv&prev=_t&sl=sv&tl=en&u=https://www.fraktjakt.se/services/custom_track_trace%3Flocale%3Dsv

Integration

For those of you who are interested in automating your freight management, you can integrate
Fraktjakt with your IT system through Fraktjakt's API. Fraktjakt offers APIs for you who want to
connect your own applications with Fraktjakt to book shipping.

Orders

Webshop E

Shipments

.
!

We provide several ready-made solutions that you can use for the easiest possible integration from
your online store to Fraktjakt's booking system.

With an integration, you can completely automate your freight handling, so that Fraktjakt
automatically creates freight directly to your shopping cart. Addresses, contact information
and content are automatically sent to Fraktjakt so that you avoid time-consuming entry that
can also cause errors. Our packing algorithm calculates the optimal size for the outer
packaging and shipping can be automatically assigned to the best or cheapest delivery
service for your preset. Quick and easy, which saves you a lot of time and money.

2 Integrations (3) ~

These integrations belongs fo the company.

Name Default administrator Status

Butik 3 Test Testsson Deactivated 2023-02-03 09:24

Testbutik Test Testsson @ Activated @
Testforetaget Webbutik Test Testsson @ Activated @]
Webbutik Tvd Test Testsson © Activated @]
+ Create anintegration, + Create a webshop with a finished integration

More about integration can be found under the Services tab on Fraktjakt and in our manual
on integrations for online stores.
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Tips and tricks

Of course, there are some tips and tricks in Fraktjakt that can be good to know.

For example, you can add as many shipments as you want to the shopping cart and complete
everything at once in order to get a faster booking and print handling.

Here are some more tips for easier shipping handling.

1. Copy a shipment from your orders If you have repeat customers who want the same
delivery regularly, you can go to your old shipments and click on an order copy button and a
new shipment with the same information is added to the shopping cart.

2. Copy a shipment in the shopping cart If you send several exactly the same packages to
different recipients, you can copy a shipment directly in the shopping cart by clicking the
copy button. Then click change and you only need to change the recipient address and
notification.

3. Send the package to another parcel agent If your customer wants the package to be
delivered to a specific parcel agent, you can in the shopping cart click on change the order
and choose a different parcel agent than the one that is pre-selected.

4. Package templates If you often have the same size of your packages, you can
advantageously create your own package templates. This way you do not have to enter the
size of the package each time.

If you need help or have questions, do not hesitate to contact us
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